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Trends in Incidents of Counterfeit Products up to FY2024

The Toshiba brand represents the corporate value of Toshiba Group, as well as the quality and reliability of the products and services we 
provide. To ensure the protection of the Toshiba brand, we actively manage trademark rights and take measures to eliminate counterfeit 
products.

Failure to address counterfeit Toshiba products not only undermines our brand value and public trust, but also poses risks to customers 
who may mistakenly purchase counterfeits that do not meet expected quality standards. Additionally, counterfeit products increase the 
risk of accidents.

To combat this issue, we actively work to eradicate counterfeit products, collaborating with anti-counterfeit organizations in Japan and 
internationally and engaging with local government agencies to advocate for stronger enforcement measures.

Our anti-counterfeiting efforts for the Toshiba brand are structured around three main areas: customs measures; seller and manufacturer 
measures; and internet measures.
- �Customs measures include registering our trademarks and product information with customs authorities, requesting injunctions against 

counterfeit goods, and conducting training sessions and briefings for customs officers to help them identify fake products.
- �Seller and manufacturer measures involve investigating counterfeit retailers, manufacturing sites, and warehouses, and cooperating with 

relevant authorities to support enforcement actions.
- �Internet measures consist of monitoring e-commerce platforms for counterfeit listings and submitting takedown requests to remove 

infringing websites and product pages.

Protection of Toshiba Brand

Net income turned into the black and increased significantly year on year (+353.8 
billion yen), on increased equity earnings from Kioxia Holdings Corporation's 
improved performance, etc.

Although net sales remained at the same level year on year, operating income increased by approximately 60% and net income was approximately three times higher than in the 
previous year; both operating income and net income recorded the highest results since the exclusion of the memory business from the company’s portfolio.

Operating income increased on strong performances in energy businesses, such as the Transmission and Distribution business, which saw strong demand from data centers 
demand; in infrastructure businesses, such as Defense; and on good results in the HDD, Elevator and Digital Solutions businesses.

Net income increased significantly to 316.0 billion yen, approximately three times higher than in the previous year, on strong performances in core businesses, particularly 
Transmission and Distribution, as well as higher non-operating income.

Despite the impact of taxes and costs related to an early retirement program, etc., 
year on year free cash flows increased significantly on improvements in EBTDA and 
working capital, etc. (+93.8 billion yen).
*Free cash flows exclude the impact of restricted cash.

Financial Highlights (Consolidated)

Net sales � (Yen in billions)

Net sales�  (Yen in billions) Operating income�  (Yen in billions) Net income � (Yen in billions)

Although Nuclear Power Systems saw a decrease due to differences in project 
volumes, etc., overall net sales increased year on year (+6.9%), on increased sales in 
HDDs and Others, Public Infrastructure, Transmission & Distribution Systems, 
Railways & Industrial Systems and Digital Solutions, etc.

Operating income/Return on sales (ROS)

Alongside such external factors as market conditions and exchange rates, the effects 
of management reforms and of self-help efforts, such as improving the marginal 
profit and fixed cost ratios, contributed to higher operating income. 

A decrease in the provision for product warranty and higher operationg income on 
higher sales in HDDs and Others, and higher operationg income in Railways & Industrial 
Systems, Power Generation Systems, Transmission & Distribution Systems, Building 
Solutions (the elevator business in Japan), and Public Infrastructure, etc., resulted in 
a significant year on year increase in operationg income, to approximately five times 
that of the last fiscal year. (FY2023: 39.9 billion yen → FY2024: 198.5 billion yen) 

Net income (loss) � (Yen in billions) Cash flows� (Yen in billions)

Net sales (Yen in billions)
Ratio of overseas sales (%)
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Operating income (Yen in billions)
Return on sales (ROS) (%)
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Net income (loss) (Yen in billions)
Earnings (loss) per share (Yen)
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114.0
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Cash flows from investing activities
Free cash flow
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営業利益（損失）
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当期純利益（損失）

162.7
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  First-Half Results for FY2025: Year-on-Year Comparison

  Performance Trends Over the Past 5 Years

Toshiba Group’s state-of-the-art technologies and the Toshiba brand are widely recognized and highly valued by 
society. Below is a list of key awards and recognitions we have received in the field of intellectual property.

Evaluation by External Parties

Clarivate, a global information services company, has selected Toshiba for 14 years running as one of the Clarivate 
Top 100 Global Innovators™, a list of the best 100 innovative companies and institutions around the world, based 
on Clarivate’s patent data analyses.

This award-winning invention controls light-emitting diode (LED) used in automotive applications, including stop lamps (brake lights), 
taillights and fog lamps. The invention incorporates both positive and negative thermistors— whose resistance values vary with ambient 
temperature — allowing it to mitigate failures and premature aging caused by excessive heat buildup in LEDs. It also helps maintain 
luminous flux during operation. 

Products incorporating this invention are not constrained by environmental characteristics. They demonstrate stable performance in 
ambient temperatures ranging from –40°C to and +85°C, which will contribute to safe vehicle performance in all kinds of driving conditions 
around the world.

Selected for Clarivate Top 100 Global Innovators™ 2025

“Socket LED Lamp” wins the Shikoku Region Invention Award [Ehime Prefecture Invention Association Chairman’s Award] for FY2024
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Non-Financial Highlights (Consolidated)

Number of Reports Received via the Whistleblower 
System

Number and Percentage of Female Employees in Managerial 
Positions in Toshiba Corporation and Key Group Companies*⁶

Main Consolidated Subsidiaries 
(As of November 1, 2025)

Total GHG Emissions (Scope 1 + Scope 2)*¹ � (10,000t-CO2)

Lost Time Injury Frequency Rate (LTIFR)*⁷ at Toshiba 
Group in Japan

Number of female exempt employees 
Percentage of female exempt employees (%)

5.8 6.2 6.6

FY2022 FY2023 FY2024

333 340 329

National LTIFR Average for the Electrical Appliance Industry
LTIFR at Toshiba Group in Japan

0.53

0.18

0.54

0.23

0.67

0.27
FY2022 FY2023 FY2024

Number of Cases Reported via Toshiba Hotline
Number of Cases Reported via Audit Committee Hotline

FY2022 FY2023 FY2024

133
(127/6)

32

137
(131/6)

25

129
(113/16)

26

FY2022 FY2023 FY2024

77

56
47

116%
98.4%100%

FY2022 FY2023 FY2024

96% 88%100%

FY2022 FY2023 FY2024

*6  �Sum of the figures for Toshiba Corporation, Toshiba Energy Systems & Solutions Corporation, 
Toshiba Infrastructure Systems & Solutions Corporation, Toshiba Electronic Devices & Storage 
Corporation, and Toshiba Digital Solutions Corporation.

*7  �The number of lost time injuries occurring in a workplace per one million man-hours worked. 
Note: Includes incidents involving part-time, temporary, fixed-term, and dispatched workers.

*2  �The rate of improvement per unit activity of output, with FY2022 as 100%.
*3  �For the basic-unit targets, we use the nominal output, the number of products manufactured, 

the number of people, the total floor area, etc. for assessing activities.

*1  �CO2 emissions from electricity and city gas are calculated using emission coefficients published 
by the Greenhouse Gas Emissions Calculation, Reporting, and Publication System of Ministry of 
the Environment, Japan or emission coefficients provided by power and gas companies.  
Scope 2 emissions are calculated using a market-based approach in accordance with the GHG 
Protocol “Scope 2 Guidance.”

*Includes duplicate reports made to the internal secretariat.
*�Numbers in parentheses are cases received by the internal secretariat/cases received by the 
attorney’s office.

*4  �The rate of improvement per unit activity of output, with FY2022 as 100%.
*5  �For the basic-unit targets, we use the nominal output, the number of products manufactured, 

the number of people, the total floor area, etc. for assessing activities.

Rate of Improvement*² in the Total Volume of Waste 
Generated per Unit*³

Rate of Improvement*⁴ in the Amount of Water Received 
per Unit*⁵

Business Domains

We are steadily promoting our power generation businesses, including nuclear, 
thermal and hydro power, and the rapidly expanding transmission and distribution 
business, and the Group contributes to the realization of carbon neutrality and 
resilient infrastructure through its service businesses for data centers and energy 
consumers, where demand is expected to grow significantly.

Energy Systems & Solutions   p. 29

For many years, we have provided products, systems, and services to public-sector 
customers responsible for maintaining the infrastructure of essential utilities. In 
coming years, we will fully embrace IoT and artificial intelligence (AI) in order to 
establish safer, more secure, and more convenient social infrastructure systems.

Infrastructure Systems & Solutions   p. 31

Building Solutions   p. 33

Our portfolio covers elevators & escalators for buildings and facilities, and lighting, all 
essential to the day-to-day comfort of people. Through these businesses, we also 
offer energy-saving, environmentally conscious products and services, as well as 
building solutions that improve building security and reliability.

Electronic Devices & Storage Solutions   p. 35

The Group will continue to meet customer needs by providing semiconductors that 
improve energy efficiency, high-capacity HDDs that accommodate the explosive 
growth of information, and high-performance semiconductor manufacturing 
equipment. Performance enhancements to electrical equipment will realize energy 
saving and contribute to carbon neutrality.

Digital Solutions   p. 37

Others (Battery Business)   p. 39

The ability to combine long-standing expertise in manufacturing and social 
infrastructure with AI, quantum computing and other cutting-edge digital technologies 
advances our delivery of data-driven solutions across diverse industries. We harness 
the power of data to promote solutions to societal and business challenges, drive 
digital transformation (DX), and co-create value with our customers and partners.

We develop, manufacture, and sell the “SCiB™,” a rechargeable lithium-ion battery 
that is highly safe, has a long lifetime, recharges fast, and operates in low temperatures. 

The SCiB™ is used in many fields—in automobiles, railways, industrial equipment like 
automated guided vehicles, and even in large-scale stationary power storage system, 
where it regulates the frequency of renewable energy generation. We are expanding 
our business by bringing the SCiB™ into markets where its unique characteristics 
make a difference, whether it be a reduced carbon footprint and lower operating cost 
from system electrification, or improved reliability from the establishment of an 
emergency battery system.

	� Toshiba Energy Systems & Solutions Corporation
	� Toshiba Plant Systems & Services Corporation

	 Energy Business Domain:

	� Toshiba Elevator and Building Systems 
Corporation

	� Toshiba Lighting & Technology Corporation

	 Building Solutions Business Domain:

Retail & Printing Solutions
	� Toshiba Tec Corporation

	� Toshiba Electronic Devices & Storage Corporation
	� NuFlare Technology, Inc.

	 Electronic Devices Business Domain:

	� Toshiba Digital Solutions Corporation
	 Digital Solutions Business Domain:

This information is presented under the segment structure that was in place prior to the introduction of the Business Segment structure 
in November 2025.
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