
Net income decreased by 68.1 billion yen year on year to 126.6 billion yen 
mainly due to the impact of reversal of deferred tax assets of a consolidat-
ed subsidiary.

Equity attributable to shareholders of the Company increased by 40.8 bil-
lion yen from the end of the previous fiscal year to 1,247.4 billion yen due 
to increases in net income and comprehensive income.

R&D expenses amounted to 156.4 billion yen, 4.5 billion yen higher than in 
the previous fiscal year. The R&D expense to sales ratio was 4.7%, 0.1% 
higher than the previous fiscal year.

Cash flows from operating activities decreased by 215.2 billion yen year 
on year to 34.0 billion yen. Cash flows from investing activities decreased 
by 115.7 billion yen year on year to 8.8 billion yen. As a result, free cash 
flow decreased by 99.5 billion yen year on year to 25.2 billion yen.

Financial Highlights (Consolidated) Non-Financial Highlights (Consolidated)
For the detailed financial information, please refer to the Financial Report for the Fiscal Year ended March 31, 2023 .

Net sales / Ratio of overseas sales

Despite lower sales in Building Solutions, due to the impact of deconsoli-
dation of the air conditioning business, etc., and in HDDs and Others in 
Electronic Devices & Storage Solutions, net sales increased by 24.7 billion 
yen year on year to 3,361.7 billion yen, reflecting higher sales in all other 
business segments.

Operating income / Return on sales (ROS)

Operating income decreased by 48.4 billion yen year on year to 110.5 bil-
lion yen mainly due to one-time factors in HDD, Retail & Printing, Power 
Generation Systems, etc.

Equity attributable to shareholders of the Company / 
Shareholders’ equity ratioNet income (loss) / Earnings (loss) per share

R&D expense / R&D expense to sales ratio Cash flows

Number of reports received by whistleblower system
Trends in the number / percentage of female exempt employees
(Toshiba and key Group companies*, section manager level or higher)

Total GHG emissions* (Million t-CO2)

Lost-time injury frequency rate* at Toshiba Group 
in Japan*

Amount of water received and rate of improvement of 
the amount of water received per unit activity

Energy-derived CO2 emissions and rate of improvement 
of emissions per unit activity
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Net sales (Yen in billions)
Ratio of overseas sales (%)

FY2019 FY2020 FY2021 FY2022FY2018

43.4 40.9
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3,389.9

41.8

3,054.4

47.1

3,337.0

45.1
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Equity attributable to shareholders of the Company (Yen in billions)
Shareholders’ equity ratio (%)

33.9
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Operating income (Yen in billions)
Return on sales (ROS) (%)

35.4

130.5
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3.8 3.4

104.4 4.8

158.9

3.3

110.5
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Net income (loss) (Yen in billions)
Earnings (loss) per share (Yen)

1,013.3

-236.39

-114.6

1,641.85

251.25
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R&D expense (Yen in billions)
R&D expense to sales ratio (%)
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Cash flows from operating activities (Yen in billions)
Cash flows from investing activities (Yen in billions)
Free cash flow (Yen in billions)
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124.9 38.5
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*�Sum of the figures for Toshiba Corporation, Toshiba Energy Systems & Solutions Corporation, 
Toshiba Infrastructure Systems & Solutions Corporation, Toshiba Electronic Devices & Storage 
Corporation, and Toshiba Digital Solutions Corporation

*�LTIFR: Lost Time Injury Frequency Rate, the number of lost time injuries occurring in a workplace 
per 1 million man-hours worked

*�Includes accidents involving part-time workers, fixed-term workers and dispatched workers

*�CO2 emission coefficients for electricity are calculated using emission coefficients provided by 
power companies.

*�Per unit activity refers to values related to energy consumption required for manufacturing (nom-
inal output, the number of products manufactured, number of persons, total floor area, etc.).

*�The rate of improvement per unit activity of output with FY2020 as 100%.

*�CO2 emission coefficients for electricity are calculated using emission coefficients provided by 
power companies.

*�Figures in parentheses: (Number of reports to the internal secretariat / Number of reports to an 
attorney’s office)

*�Includes duplicate reports made to the internal secretariat

*The rate of improvement per unit activity of output with FY2020 as 100%.
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売上高 営業利益 従業員数

Energy Systems & Solutions
Infrastructure Systems & Solutions
Building Solutions
Retail & Printing Solutions
Electronic Devices & Storage Solutions
Digital Solutions
Others

Ratio in the above graph prior to elimination of inter-segment sales
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Management Organization Chart Toshiba Group’s Business Activities

Retail & Printing Solutions 	� Toshiba Tec Corporation

The scope of our business embraces large-scale power generation systems for 
nuclear and thermal power, along with renewable energy generation systems for 
hydro, geothermal, solar, and wind power. Our related businesses include power 
transmission and distribution systems that deliver electricity directly to end us-
ers, Virtual Power Plant (VPP) for efficient utilization of distributed energy sourc-
es, and green hydrogen energy systems that harness renewable energy.

Energy Systems & Solutions   P.37

	 Energy Business Domain: 	� Toshiba Energy Systems & Solutions Corporation
	� Toshiba Plant Systems & Services Corporation

For many years, we have provided products, systems, and services to public-sec-
tor customers responsible for maintaining the infrastructure of essential utilities. 
In coming years, we will fully embrace IoT and artificial intelligence (AI) in order to 
establish safer, more secure, and more convenient social infrastructure systems.

Infrastructure Systems & Solutions   P.39

	 Social Infrastructure Business Domain:
	� Toshiba Infrastructure Systems & Solutions Corporation

Building Solutions   P.41

Our portfolio covers elevators & escalators for buildings and facilities, ventilation, 
and lighting, all essential to the day-to-day comfort of people. Through these busi-
nesses, we also offer energy-saving, environmentally conscious products and ser-
vices, as well as building solutions that improve building security and reliability.

	 Building Solutions Business Domain:
	� Toshiba Elevator and Building Systems Corporation
	� Toshiba Lighting & Technology Corporation

* �The business results of Toshiba Carrier Corporation are included in FY2022. However, Toshiba Carrier Corporation was 
deconsolidated from Toshiba Group on August 1, 2022, on completion of a share transfer. 

Electronic Devices & Storage Solutions   P.43

We anticipate steady growth, and are promoting expansion in our electronic de-
vices & storage solutions business by focusing on semiconductors for automobile 
and industrial use, large-capacity HDDs for data centers, semiconductor manufac-
turing equipment, and parts and materials. By supplying high value-added prod-
ucts, we will contribute to the achievement of carbon neutrality, the development 
of a digital society and the realization of a safe and secure society. 

	 Electronic Devices Business Domain:
	� Toshiba Electronic Devices & Storage Corporation

Digital Solutions   P.45

By utilizing the knowledge that Toshiba has amassed across numerous business 
domains, along with cutting-edge technologies like IoT, AI and quantum related 
technologies, we create digital solutions that provide our customers with new 
value and services, and that enrich the wider society.

	 Digital Solutions Business Domain: 	� Toshiba Digital Solutions Corporation

Net sales Operating 
income

Number of 
employees

Breakdown of each index for each segment (FY2022)

Board of Directors
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Strategic Planning Div.

Group Management Div.

Next Business Development Div.

Sustainability Management Div.

Cyber-Physical Systems x Design Div.

Information Systems Div.
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Finance & Cash Management Div.
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Legal & Compliance Div.

Project Monitoring & Oversight Div.
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Corporate Communications Div.
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Procurement Div.

Corporate Production Planning Div.

	 Komukai Complex
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	 Himeji Operations
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	 Hamakawasaki Operations

Quality Promotion Div.

Corporate Technology Planning Div.

Corporate Research & Development Center

Corporate Manufacturing Engineering Center

Digital Innovation Technology Center

Marketing Div.

Global Strategy and Business Development Div.

Battery Div.
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Infrastructure Systems & Solutions
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Building Solutions
	 Toshiba Elevator and Building Systems Corporation

	 Toshiba Lighting & Technology Corporation

Retail & Printing Solutions
	 Toshiba Tec Corporation

Electronic Devices & Storage Solutions
	 Toshiba Electronic Devices & Storage Corporation

Digital Solutions
	 Toshiba Digital Solutions Corporation

	 Toshiba America, Inc.

	 Toshiba Europe Ltd.

	 Toshiba Asia Pacific Pte. Ltd.

	 Toshiba (China) Co., Ltd.

Nomination Committee

President CEO

Audit Committee
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TOSHIBA CORPORATION

As of October 1, 2023

SustainabilityBusinesses Data SectionStrategies Business ResultsBusiness Results

Toshiba Integrated Report 202335 36Toshiba Integrated Report 2023


	CONTENTS
	Message from CEO
	Message from the Chairperson of the Board of Directors
	History of Value Creation—Toshiba’s DNA
	Strategies
	Toshiba Group Management Policy
	Toshiba Group Technology Strategy
	Intellectual Property

	Business Results
	Financial Highlights (Consolidated)
	Non-Financial Highlights (Consolidated)
	Management Organization Chart
	Toshiba Group’s Business Activities

	Businesses
	Energy Systems & Solutions
	Infrastructure Systems & Solutions
	Building Solutions
	Electronic Devices & Storage Solutions
	Digital Solutions
	Others

	Sustainability
	Sustainability Management
	Material Issues and KPIs
	Information Disclosure Based on the TCFD 
Recommendations
	Consideration of Ecosystems
	Highlights of Corporate Governance
	Corporate Governance

	Data Section
	SASB Reference Table
	Shareholder Information 
	Stock Information
	Consolidated Subsidiaries and Affiliated Companies Accounted for by the Equity Method
	Corporate History
	Corporate Data
	Editorial Policy


