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Standardization of System Development Guidelines and Checklists for Each Phase of Development of Managed

Services
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Cyber-physical systems (CPS) for social infrastructure must provide a high level of business continuity management. The need has consequently
arisen for managed services to secure the stable operation of systems while ensuring customers’ business continuity through rapid recovery, iden-
tification of the main cause, and implementation of measures to prevent a recurrence in the event of a problem occurring in their systems.

As amanaged service provider (MSP), Toshiba Digital Solutions Corporation has developed system development guidelines and checklists for use
in each phase of development of managed services. These guidelines and checklists provide standardized methods including methods for incor-

porating countermeasures against problems into a system and methods for preparing the various documents necessary for operation and mainte-

nance services, making it possible to offer CPS services capable of being continuously updated.
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List of categories of system development guidelines for managed services
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Checkpoints to evaluate soundness of application in development
and operation phases
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Examples of checklists for managed services
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Timing of use of checklists
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