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Efforts for Development of Technology to Automatically Customize Voice Recognition Dictionaries to Meet
Customer Requirements
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In the business-to-business (B2B) market, attention has become increasingly focused in recent years on voice recognition. In response to the
market demand for various types of voice data meeting the specific requirements of individual customers, the customization of voice recognition
dictionaries is necessary. However, the need for experts on voice recognition and reduction of the time required for such complicated customization
work are significant issues in this field.

Toshiba Digital Solutions Corporation has been supplying “Toshiba Communication Al RECAIUS” services, which combine various media intel-
ligence technologies including voice recognition, text-to-speech, and intelligent dialogue and image recognition. In these services, we are making
efforts to develop a new technology to automatically customize voice recognition dictionaries optimized for each customer. By applying a newly
developed platform to efficiently implement the customization processes for voice recognition dictionaries, this technology makes it possible to
reduce the time required for customization by approximately 40%, significantly shortening the period required for customizing multiple voice

recognition dictionaries.
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Flow of registration of generated language model in voice recognition
dictionaries
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Example of usage of newly developed platform to efficiently customize
voice recognition dictionaries
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Flow of registration of language model in voice recognition
dictionaries applying newly developed platform
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