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Al Technology Adding New Value to Business Documents and Records of Conversations to Support Customer
Relations
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Due to the rising mobility of labor, it is becoming increasingly difficult to find and employ customer service personnel who have a solid knowledge
of products and services as required by a given company. In addition, as each company endeavors to differentiate its products from those of other
companies, the amount of knowledge that customer service personnel need to acquire is increasing, creating an imbalance between the demand
for and supply of skilled personnel.

To solve this problem, Toshiba Digital Solutions Corporation has developed an artificial intelligence (Al) technology to convert audio and textual

records of conversations with customers into valuable information so as to improve the quality and efficiency of customer services. This Al technology

is now offered as a platform.
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Conversion of record of conversation into text using RECAIUS Contact
Center Plus
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Conversion of records of conversation into frequently asked questions
(FAQs)
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Process of searching pool of FAQs and returning appropriate answer
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Example of knowledge network
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Overview of support for customer services
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