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AIUS Communication Al Technologies for Workstyle Innovation in Digital Revolution Era

8% KOYAMA Noriaki ~ 2HMH 0 KURODA Yuka

REOYBEBERBOFEKREREDOET, ‘AllcL2BERBRNIEE BERNLBFHHOBR 24EHHET
TIZIINEBBRICEWNT, BETIVINIVRTA—A—I3VDRERSRODOF, FEITEETHIHNE
T, BEAREICSSFEEEEDOR EHABREOFBELLZ>TNS,

HETIIINYI21—2a VX (1) &, TZTIL—THEMRIChl>o THREUCBEAS BB Z4EDL,
TIGAZX(RTIEE)", “FLYIN—X(BEHRERE)", 1057723y (CRRHNT) " O=D20 Al EifiZ X
TEHHEZAI2 =7 — 3V AI“RECAIUS" #FFL, THY, 704—ILRER BEREARRORE, BALE=E
ADRGZICHEWT, TEAIRMCIZEEZEHCSTRDHEAZERL TV,

The ongoing digital revolution dubbed the “industrial digital transformation” is changing business process styles, creating a virtuous
cycle of development of cutting-edge artificial intelligence (Al) technologies and autonomous control systems in real (physical) and virtual
(information) spaces. Although Japan has successfully developed advanced technologies and systems, its industries are currently facing
the urgent issue of improving labor productivity through workstyle innovation.

The Toshiba Group has developed the RECAIUS communication Al services encompassing three key areas of Al: digitization, knowledge
bases, and interactions. The advanced technologies of RECAIUS communication Al will promote workstyle innovation at factories, field

engineering sites, customer service centers, and other workplaces.
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BtoC:Business to Consumer BtoB:Business to Business
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Position map showing business opportunities for digital revolution
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Overview of RECAIUS knowledge platform
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