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Industries throughout the world are entering the Fourth Industrial Revolution, a new industrial era in which the industrial structure itself is being
transformed by digitization. Economic values and growth areas have been changing due to the introduction of digital technologies. Accordingly, manu-
facturing industries have been focusing more on outcome values and experience values of the customer, rather than on functional values of the product
as in the past. These trends will have a major impact on the manufacturing sector. In order to meet the needs of this new era, the shift to new busi-
ness models to gain customer value with digital technologies, such as the Internet of Things (loT), big data, and artificial intelligence (Al), is becoming
increasingly important to enhance competitiveness.

In response to these customer requirements for digital transformation, Toshiba Digital Solutions Corporation has developed a new loT architecture
called SPINEX. Based on the latest technologies, SPINEX incorporates the Toshiba Group's experience and know-how cultivated in a broad range of
industrial sectors including the manufacturing, energy, and social infrastructure industries.
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