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Application of Voice Tweet SNS to Manufacturing Sites
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In 2014, Toshiba developed and released a voice tweet social networking service (SNS) for home medical care services to facilitate smooth com-
munication among multiple healthcare professionals and caregivers working at different locations. Technologies for the voice tweet SNS have also
been applied to maintenance work for machinery, such as elevators.

To further expand the availability of the voice tweet SNS, we are now improving the performance of the system toward its application to manufacturing
sites. From the results of experiments conducted in conjunction with operations at one of our manufacturing sites, we have confirmed that the voice
tweet SNS is effective in enhancing mutual awareness of process status among workers in charge of various manufacturing processes and cooperation
with relevant departments such as design and maintenance departments, as well as various manufacturing-related operations including on-site safety
patrols and record-keeping. We have also developed a prototype auxiliary human interface (HI) device for mounting on helmets to solve issues that
arise at manufacturing sites such as extremely high background noise and requirements for hands-free and eyes-free operations, and confirmed its

effectiveness.
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