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Integrated Letter Sorting System for Singapore Post Limited
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Toshiba has developed a new mail processing system and delivered it in stages to Singapore Post Limited, which provides both domestic and
international postal services in Singapore. The installation work and testing were performed from March to October 2014, and the system commenced
operation in November 2014.

This system is an integrated letter sorting system, which is essential for mail processing and related operations. It consists of conventional letter
sorting machines; flat item and packet sorters; a unified optical character recognition and video coding (OCRV) system incorporating an optical
character reader (OCR), barcode reader, and video coding system (VCS); and information technology (IT) systems for operation planning and
management. Each of these devices offers not only a high throughput and OCR read rate, but also excellent environmental performance such as

space saving, low noise, and low power consumption. Most of the mail in Singapore is now automatically processed by this system.
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Items on mail targeted for reading
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Comparison of configuration of unified OCRV and conventional systems
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Flow of mail processing
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Integrated letter sorting system with culler-facer-canceller
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