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Voice Tweet SNS for Home Medical Care Services to Support Communication among
Healthcare Staff
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With the progressive aging of society in Japan, there is a need for integrated home medical care services through close communication among
various types of healthcare professionals and caregivers. However, conventional information-sharing tools cannot provide smooth communication
because of the difficulty of inputting and sharing information in real time.

As a solution to this issue, Toshiba has developed a voice tweet social networking service (SNS) for home medical care services to support
smooth communication among multiple healthcare professionals and caregivers working at different locations. The voice tweet SNS makes it possible
for these personnel to input and share information about their patients anytime, anywhere through voice tweets using a smartphone application. It
can recognize each input voice in real time and automatically add metadata including the input time, input location, and keywords extracted from the
recognized text from each voice. These metadata allow the smart processing of input messages such as the sharing of messages among appropriate
ranges of personnel and data mining from the accumulated messages.
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Example of information sharing via voice tweet SNS
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Examples of timeline information in voice tweet SNS displays of computer and smartphone
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Example of data mining of patient's condition using accumulated keywords in voice messages
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