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UX Design for Medical Equipment and Its Application to Vantage Elan™ 1.5-Tesla MRI System
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Toshiba has been developing and supplying medical equipment that can be used without anxiety in hospitals, aimed at providing medical pro-
fessionals with easy operation while reducing the burden on patients through the application of user experience (UX) design promoted by its
Design Center.

As part of this work, we have developed the Vantage Elan™ 1.5-tesla magnetic resonance imaging (MRI) system adopting a new approach to the
solution of social issues associated with hospital management in addition to our conventional design approaches. In the field of medical equipment,
the improvement of performance is often accompanied by increased size and complexity. To overcome this trade-off and disseminate MRI diagnosis
services more widely, we employed a different approach for the creation of a next-generation standard for MRI systems offering high performance
while maintaining ease of installation and operation by implementing the UX design process from the viewpoint of customers, based on the concept of
eliminating unnecessary specifications without sacrificing performance.
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Design for creation of value for both medical professionals and patients
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Application of UX design to medical equipment
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