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Approach to Cloud-Based Transportation Planning System Using UX Design
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Toshiba has been engaged in the development of products and services using user experience (UX) design aimed at creating positive user
experiences and disseminating a synergistic cycle of well-being throughout society.

We have now developed a cloud-based transportation planning system that allows even inexperienced users to improve planning operations and
work efficiency through the use of intuitive displays applying user interface (Ul) design. This system was realized by employing the UX design concept
based on assessment of the users' current situation. In the business-to-business (BtoB) market, UX design contributes to the solution of management
issues faced by our customers through the improvement of users' operations, thereby meeting the needs of society.
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Toshiba's UX design aimed at producing synergistic cycle of well-being
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Toshiba's UX design process
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Overview of cloud-based software as a service (SaaS)
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GIS : Geographic Information System (HiI21ER 27 L)

3. EXFESATLDWER — MkilEOETH 2RS¥ 2T A
2, ORI EBRIEL T DT — 5 & T IE T o T — 5N —
ADBH Do

Configuration of transportation planning system
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Example of persona sheet
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Examples of transportation planning displays applying Ul design

BB TEL L9 L7, MO AR Y 2 — VIR RE
T, HHOLEDLYHELBYFT%, BRTEIZRLRLUF0Y)
REZEF—T7IZLZMNTEL, ZNRE/SVDIHITHLA
EHhELRPOMFTEL L)Lz, HlfREDIEEEERET
&, BYIHERER BRI O R L LM O T A 32 % R
DENOHREE L BB ERIET, EHXBICEL
7R R RO A AT TE S L)L (R6).
NSO UIDTAT T, Mg L7tz v 2724
WCEHETETIELOTEEY—LVELTHY D, TD728,
UIFHAF =Ly V=2Tik, BIGERELT T Y
2T R MU TGRSR R LATHZE T, TRET
DYAT IR VE W F )T 14 Z2BR L7,

4 BEANORMBEZTOHR

ZHLTHIFE L7z VAT A0, SkEtmi ICT (IE#HoE1E Bt
V1) a—3avSaaSELTREL,

I, EELZAVY FIOEWI—F =L TL S5
72 2h, MAR—ATEHEDP o TV AEEN DT IS T
T2BE), MR LORRIMERTE 2. M OE
ik, EOREEEH 2R3 570 DR OERICO%

14

oo F7z, bR TWIRIEVRZ, BAZE WM O #E 7%
EORRE SO TEFMSNT VS,

F72, EHBOREORBUC T RAZZSL2WHULIE, 21—
PF—DRERLITIIR ALY, FlhbRwEri|&ETeed
12, SREICEAE DD LS4 DFIREGE, 13U LoTHEF
EXOMIEDDESPTFIZD HoT0D, ZOZ ki, VAT
LERDPEFEY —VELTHHIEL TV A I ERRIEL TV,

COMZD, WA OBBEREEDSHIL, BR—EADN
B EiCh D EOBE R ) oy # EEIENEL I R
I—F—DEHA RN LI AP T ETHRP O —
WEOREEZITIONLZ L2 FENTVES,

COIHZ, UXZRMICHH LAY —CAEZOR)ED
EEHE R, 2014 4EE S RFHA YV ED [ 7y RF¥AL > -
ANZ MO0 WEIEN T2

5 HeHE

757 FRIGSEEFE ICT VY 2—3 3~ SaaS DBF B4 75
LAZELTWINL SR, —ECA0#M%E L TA
MIEDT VB,

F72, SOVATLEHMELTHEMTAZETHEERD
R L VO EIFICEBNL 720, BOFBZSEEMIC L %% 1
EOSBRICH G L0355 E2ED TS, HIZ, §&
EHRROFZ 2T, HilE R L EE TCOBRYE®E~D
HHOBE LTV 5,

8D, HOIRREME HILRELEHLUXTHL v
ZEALT HASKIION LSO L7253 LA T
FRIIZAT 5TV,

X Wk

(1) ISO 9241-210: 2010. Ergonomics of human-system interaction-Part
210: Human-centered design for interactive systems.
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