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Toshiba's Approaches to UX Design Methods
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Toshiba has been promoting the development of user experience (UX) design as one of its activities for the creation of new value aimed at realizing
benefits for society together with customers, through semantic value resulting from functional value by the integration of products and services. Our
concept of UX design is to disseminate a synergistic cycle of well-being throughout society by creating positive experiences for users.

Utilizing flexible toolsets to effectively perform UX design processes, we are further expanding their areas of application from the business-to-consumer
(BtoC) to business-to-business (BtoB) markets and contributing to the creation of new customer values.
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Toshiba's UX design concept based on synergistic cycle of well-being
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