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Trends in and Prospects for UX Design
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Semantic value arising from functional value in the creation of products and services has become increasingly important for consumers and customer
companies. In a constantly changing business environment, many companies have recently been focusing on the creation of not only functional value but
also semantic value as a driving force for innovation to improve quality of life. User experience (UX) design to offer new semantic value contributes to
increased customer satisfaction and competitiveness, by making it possible to embed positive UXs into products and services and maximize semantic value
to customers through a process of repeated conceptualizing and prototyping using fieldwork and visualization. In order to enhance the competitiveness of
semantic value, strategies to enhance accumulated know-how and experience as well as organizational and human resource capabilities are essential. In

the formulation and execution of strategies, a method for evaluating the effect of investment in semantic value and UX design is also required.
Toshiba has positioned UX design as one of its activities to add both functional and semantic value to a wide range of products and services.
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Changes in customer values accompanying transition from traditional industrial society to knowledge-based society
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