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"Home Appliances Conmerge" Service for Toshiba Smart Home Appliances
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Smart home appliances can connect to a cloud server via the Internet and provide a wide variety of services to support more convenient and
comfortable lives.

Toshiba has developed the "home appliances concierge" service and installed it in newly launched smart home appliances such as refrigerators,
drum-type washer dryers, and air conditioners. The home appliances concierge service offers various functions, including the "control from outside"
function, which allows users to access images of the interior of their refrigerator while shopping at a store; the "fault predictive diagnosis" function,
which informs users of failure signs so that they can contact the service center; the "energy saving advice" function, which visualizes the power
consumption of home appliances and encourages energy saving according to the conditions of use; and the "watching support" function, which
reports the room temperature if it becomes higher than a specified value, allowing the user to remotely control the air conditioner, and can also
report the history of home appliance usage by a family member (such as an elderly relative) who is living at a different location. Furthermore, the
home appliances concierge service makes it possible to improve the usage of smart home appliances in conjunction with the "TimeOn" REGZA cloud
service for cloud-based TVs. Users can not only turn air conditioners on and off from the TV display, but also confirm the operating conditions and
power usage of smart home appliances such as the completion of operation of a washer dryer through a display in a pop-up window on the TV.
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Connection diagram of FEMINITYx Toshiba home information technology
(IT) system
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Overview of functions offered by home appliances concierge service for
smart home appliances
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Remote control of air conditioner while away from home
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Confirmation of images of interior of refrigerator while away from home
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Watching support function displays to confirm history of home appliance
usage by family member living at different location
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Main menu of home appliances concierge service display in conjunction
with the TimeOn REGZA cloud service
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