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Newly Developed EY-5003 Ticket Issuing Machine Achieving Balance between Multifunctionality
and Operability
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A ticket issuing machine is a type of service equipment installed at each ticket window of a railway station that issues various types of railway
tickets and can also process integrated circuit (IC) card railway tickets. In recent years, demand has been increasing for ticket issuing machines with
higher performance and multifunctionality compared with conventional machines, in order to handle larger numbers of passengers and offer diversified
services at the ticket window.

To meet these requirements, Toshiba has developed the new EY-5003 multifunctional ticket issuing machine offering significantly improved
usability and performance in addition to the conventional functions. The EY-5003 makes it possible to increase the work efficiency of station attendants
and satisfy various needs of passengers by issuing a wide assortment of tickets including commuter passes and event tickets.
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Newly developed EY-5003 ticket issuing machine
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Basic specifications of EY-5003
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Example of commuter pass issuing display
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Main functions of newly developed ticket issuing machine
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Example of setting display for discount tickets
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