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ICT Solutions Contributing to Water and Sewage Service Businesses
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The water and sewage service businesses in Japan are now facing various problems associated with sustainable business operations, such as
the stagnation and gradual decrease in water demand, a lack of experienced personnel due to the retirement of people in the baby boom generation,

aging facilities, and provision for earthquake disasters.

In order to solve such problems, there is a need to manage and utilize large volumes of

diverse information for wide-area management resulting from business integration, the introduction of a private-sector type business approach, and

the formulation of mechanisms for passing on technologies.

Toshiba is promoting the development of solutions contributing to the realization of smart water and sewage service businesses applying

information and communication technologies (ICTs).

These include various solutions for our operation and maintenance (O&M) remote platform,

a training system to improve crisis management capabilities, and a knowledge bank system to pass on technologies and know-how.
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Example of breakdown of operating cost of water purification plant
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Measures for cost reduction in water supply process
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IP-VPN ! Internet Protocol - Virtual Private Network

Outline of Toshiba O&M remote platform
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Outline of knowledge bank system to accumulate know-how
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