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Speech Synthesis System for Call Centers with Flexibility to Handle Various Inquiries
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Call centers are experiencing an increasing need for automated interactive voice response (IVR) systems as an alternative to operators, in order to
reduce both operating costs and the burden on operators. However, as a wide range of responses for guidance are required to handle various products
and to customize the responses to each customer, the conventional method of preparing audio guidance recordings takes a great deal of time.

With these trends as a background, Toshiba has now developed a speech synthesis system for call centers that incorporates a high-quality
speech synthesis engine and can function cooperatively with peripheral business systems. This system automatically generates stable response
guidance texts based on information provided by customers, and responds using a synthesized voice with realism close to that of a real operator's voice.
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GUI: Graphical User Interface
API : Application Programming Interface
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Configuration of speech synthesis system for call centers
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