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Enhancement of Support for On-Site Personnel by Evolution of DCS and Operational Support Systems
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To cope with the drastic changes taking place in the market, ensuring continuous and stable production is a serious issue for many companies.
Improvement of the manufacturing environment so as to support workers in realizing high performance has therefore become essential as a solution to this issue.

The Toshiba Group is making efforts to upgrade distributed control systems (DCS) and operational support systems as the core of manufacturing.
We have also developed an electronic operation diary that automatically accumulates operational know-how as a replacement for handwritten opera-

tion diaries, to improve the ability of on-site personnel to make decisions and resolve problems.

We intend to offer a new integrated manufacturing

management environment by enhancing DCS and various operational support systems.
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Main window display with plant navigation screen
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Management of pending issues
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