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Representative Sentence Generation Technology and Application to Highly Efficient FAQ Generation
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Document classification and analysis technologies are required in order to extract useful knowledge from large amounts of information inside
and outside an enterprise, and to utilize it. However, these processes involve the expenditure of considerable time and effort.

Toshiba Solutions Corporation has developed a representative sentence generation technology for call tracking analysis, which makes it possible
to automatically and efficiently create representative sentences from a group of documents.  We have confirmed the effectiveness of this technology
by applying it to the generation of frequently asked questions (FAQs) in a contact center.
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Flow of representative sentence generation
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No. REX XEH
1 TUREBATS 102
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Generation of representative sentence candidates
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Results of evaluation of appropriateness of FAQs for representative sentences

No. REX smmscay | XM LR
1 TV AEBATS 35 22
2 | EERafmTs 31 19
8 T AEERTD 15 12
4 | BEEERTS 13 12
5 |1 uhninm 6 3
6 RSANEAVAN=IT D 5 4
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8 |~vroU—=20E5 5 1
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10 | 7usarens 4 1

1 A& v FaED 4 3

12 FIOBNWNDASTERE TS 4 3

13 RISH LN 4 4
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17 | Emzvsecy 3 3

18 NV THIK 3 0
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