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Server Platform for IPedge Unified Communication System
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The rapid progress and expansion of Internet Protocol (IP) technologies in recent years have led to a paradigm shift in various fields such as
financial services, the distribution industry, medical services, and so on, in addition to telecommunication systems. Demand is therefore increasing
for unified communications (UC) functions to improve business productivity.

In response to this situation, Toshiba has developed the IPedge series unified communication system not only to take advantage of the features
of IP networks, but also to enhance interoperability and improve scalability, maintainability, and reliability by applying our proprietary technologies
cultivated through our experience in the development of business communication systems.
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API : Application Programming Interface
SOA : Service Oriented Architecture

SIP : Session Initiation Protocol

ACD : Automatic Call Distribution

System configuration of IPedge
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Software structure of IPedge server
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Configuration of maintenance and operation of IPedge server
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