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Environmentally Friendly Service Solutions for Medical Equipment
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In order to improve customer satisfaction, Toshiba Medical Systems Corporation is introducing a new maintenance system based on the RPP

(reactive, proactive, and predictive) concept.

RPP+, is targeted at achieving fast repair services through the simple and immediate transmission of

information in the event of problems, providing remote prediction and prevention services for problems, and supplying periodic inspection reports,
support of applications, and information services by e-mail, using the InnerVisionr, remote maintenance system.
We are also promoting the improvement of both network security and the 3R (refurbish, reuse, recycle) trade-in system for medical equipment to

reduce the load on the environment.
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