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Approach to Development of Workplace Support Equipment for Hearing-Impaired Individuals
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Utilization of people with disabilities has become an important issue for companies, which are required to have diverse human resources.

Almost half of the employees with disabilities in Toshiba are hearing-impaired.

With the aim of developing communication support equipment for

hearing-impaired employees to improve their working conditions, we implemented research on communication support equipment in FY2008 in

cooperation with Tsukuba University of Technology.

We conducted a questionnaire survey in conjunction with interviews asking hearing-impaired employees about their circumstances and

requirements with regard to support equipment.

The responses showed that speech-to-text conversion (speech recognition) was the area of
greatest need, particularly high-level speech recognition equipment in the working environment.

In addition to the development of support

equipment, consideration of the communication and information-sharing requirements associated with hearing impairments is also relevant to

universal design for communication
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