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Universal Design for Monitoring and Control Systems
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The concept of universal design (UD) is applied to home appliances, audiovisual equipment, and similar products with the aim of enabling large numbers of
people to easily use such products. However, UD has not been considered to be so relevant to social infrastructure systems such as monitoring and control
systems.  Asaresult, the aspects of such systems to which UD is applicable have been limited to usability by people with color weakness and so on.

Toshiba is making efforts to expand the application of UD to monitoring and control systems.  Applying the concept of UD makes it possible to
meet requirements for diversification, with the age range of users becoming wider in the aging society and users in various positions possessing different

skills handling multidimensional information.
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Toshiba's conceptual approach to UD
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Monitoring and control system
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Accessibility and usability in consumer products and social infrastructure
systems
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Relationship between purpose and UD elements
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Relationship between required proficiency level and range of users
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Diversification of usage patterns
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