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Universal Design of Multifunctional Peripherals Based on User Survey
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Interest in and demand for universal design (UD) have been increasing in recent years.

In promoting UD, there is an ongoing need for the

development of user-friendly digital multifunctional peripherals (MFPs) for people with disabilities as well as those without disabilities, to support the

participation of people with disabilities in society.

Toshiba TEC Corporation has conducted a survey of MFP users including those with disabilities, asking who uses the MFP, how it is used, and

what types of problems are encountered.
viability by means of verification experiments.
models, applying high-quality UD.
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To overcome the problems identified in the survey, we studied possible solutions and confirmed their
As a result of these efforts, we developed a series of MFPs, the e-STUDIO 5520C/6520C/6530C
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Interview of totally blind users
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Interview of visually impaired users
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Frequency of use of UD support functions
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