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Toshiba Group's Approach to Universal Design
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Within the context of declining birthrates and increasing longevity, there is growing interest in universal design (UD) in society at large, with
progress being made in putting related technical standards and statutes in place.

The Toshiba Group is engaged in a diverse range of business activities, and deals with products in a variety of different fields.

In order

to facilitate the development of UD products with the same conceptual orientation in each of the Toshiba Group's business fields, a group-wide

UD promotion framework was recently put in place.
to common UD activities across the Toshiba Group.

This involves the formulation of principles, guidelines, and other such standards relating
The independent divisions and companies engaged in their various lines of business have

developed programs to formulate more detailed UD criteria and take other related actions in compliance with the common group standards.
We are making continuous efforts to enhance the quality of UD and to create products that can be used more conveniently by more customers.
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(Human Centered Design)
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Human-centered design processes specified in ISO 13407 (JIS Z 8530)
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