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NetScope,

NetScopery Technology to Diagnose Wireless LAN Setup Problems for PC Users
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With the widespread dissemination of PCs in recent years, many users without technical knowledge are enjoying network applications on PCs

such as sending e-mail and Web browsing.

However, it is difficult for them to set up a wireless LAN in their home, and various problems often occur.

Toshiba has developed a network diagnosis technology called NetScope.
based on inquiries from users received at a PC help desk, the setup status of the PC, and the status of protocols for Internet access.
correct the problems they encounter in accordance with advice from the PC help desk based on the proposed causes.

NetScope proposes potential causes of network problems to users
Users can
Furthermore, the PC help

desk can identify the causes of problems and solve them quickly utilizing the analyses of NetScope.
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Typical configuration of home network
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Example of typical diagnosis result
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WAN : Wide Area Network
ARP ! Address Resolution Protocol
HTTP : Hypertext Transfer Protocol
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Protocols for Internet access

BlZIX, ETAIZISPIEMOREI AN H o726, milky
TNI=T DRy VT =2 BWiY — Ve FETT5E, BISDL)
BREWHE D ERENL, T—F—IZTDERRHE, K20
DNS (Domain Name System) OFAIUIZI T TN DH LT L
Eb25205 TORMKEMBPC, #MLAN T L ARAL Vb, E
Fh, XIIA VT =2y FDEZIZH DPEDD 550,

QET T AREBBIT Ry NT— T BRI NetScopen,

ZDEHNZ, T—F—IZbSTVDIRERE Lo 72 DY 55
AR TELRWD, BRTIE WSO R—r ko7 —I12H
HTBHZELE . —TJ, PCA—I—, EFMLANTZ £ AR
AV MA=H—, RISPOZHR—1 -ty —13, K403
AR LT YR = E2ATH) LW TH 5,
BIZIE, ETLADOREIAIZINA Y —Fy MIEmTE LW
WA, PCA=H—DFR—bery—~2—F =2k L
722LTChH, PCHR—=Itry =& ISPOYER—btyF—
WCHFET L L) - — IR T D2 LI b, ZORR, 72
SVAILIZHE > TWAIIR % 22— =251, CS (& i &
) DIETICO% 55803 5,

7, A—F =BT TNVIEROIZDITATH) AR — k>
F—LOMHFIZBEFHEENLTODDOELRY, IR EDF v
7 RS OB =T ). HERRL T NIE RS
WIHHDZ WA Y b =2 b5 7V TlE, 2—F—1Z% LD
fERRVDEZ LR, T—F—DHMPIKEV, F2IP
(Internet Protocol) 7 F L A% DHCP (Dynamic Host Con-
figuration Protocol) ®X ) ZHMHFED L L, Bz L7z
COXHBHEMAFEORYNY b L—HF—DTFAMN —T g
(i) Z 05 ERER D,

3 XY BNI—TDERZH

2ETHRIEBY, Ay NT—=F N T TNV OfF T L—H —
MWEHITITH) ZEIFH LV, 2072083 TlE, ==
FR=PeF—EMRL LM ZEE2E LAy T —
7 Bz Wi NetScope #Bi%§ L7z, NetScopeld, PC®
RERBBEA VY —F 9 bANOFEDOH L TTIZ, Fv b
T — 7 RZ W E1T .

3.1 EZEHSEOFIR

2y NI =2 I TVOBIC, FOERINE % - 724585 % HiE
95 Z LITARFWEETIEH 575 NetScopeld, KD PCH
R=bItr¥—"HWEPCHALAV KRN Oa—NF—~%
A2, PCIZENYH 20 G0 %R §5, UTOREICIE,
HARLAN 7272 ARA 2 3 2VITET AN A D % & H)
W35,




(1) ﬁ%iLAN TI7HEARL VNSO =T (MRS %

f55) 2B TERWN

(2) ,ﬁ.bfviLANT’ﬁJcZﬂ<4VF&@%%%?%ﬁﬂiféfu\é

7%, DHCPIZXAIP 7 FLAOHURIZIZL KT 5
(3) DHCPICXBIP7 FLADHAZHI 5705 45—
Fv bAOMEIIERL TS
—75, ZRPH oA, PCRIZIEKED S % & HIB§ 5,
3.2 PCHAODEEHER
WEMA LY TN 2T R L= =D VA=V TBH T
ENTE, THDHENTRY NT—=2 b TN EFERITIE
VD bo FHIC, MIMLAN 772 AKRAL ¥ A= —DFAE$
BV 7 TiE, RIS ZIVOBEREZR DR 3v, B2
i, R LANT 7 ARA U MUBOEMLANA ¥ 72—
AH—=FREPCIZHERL, TORIANREMY I 2T %
I—HF—PEHLEVEEA VA=V LTLEY, PCHED
B LANA V8 T2 —ADEL L BRDZENDH 5,

NetScopelZFDZW TN ITYZLDH T, MAELAN T2
Y ARA VY IA=H—=F-BEDOV T VT 2T HPCIZA VA M=
SNTVEDEDEIERT S,

I, M LAN 727 ARAL YV M HDE—a %2 PCAE
ETETVRIID DT, EHLANOER S TE TV
WiIGAIZIE, NetScopeid, PC®SSID (Service Set Identi-
fier) ® WEP (Wired Equivalent Privacy) $—7 &k
LAN ZED T TIVE R & HIW 35,

ZLTC PCOMEMLANERZHE VLTV AI2E 2 0b 5
T, A=y PNOBENTEXLWYA, NetScopeld IP
TRUVAGEZ—F —2SPCICTFEEE L-HAZEEL, L
HIUL, ZOREMOAILZ T 7VEIKE R $ 5,

3.3 1I—H¥—A2&T1—RA

== R— b ¥ — MK T 256, BiFr ML

o EBLaNs < s <ET

@D
HZP CHBALAYKR—FOTEA
SELARIEESRERE) OO XHOH-IONK

ot - RIS S0 (EEHDE#RIE) 2000 00%-300X
SAE(FPEE)

HOEROEHVEDEOEES

[o0—) (%> D]
(I;-—:I r-616151)7:9“
f A [V oW T =

4. BHBEROM — 2—HF =2 K- bty —
WA RAIT 7 > T TFIRENT VS,
Example of diagnosis using NetScope
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