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Proactive Quality Control and Service Utilizing Product Field Data

78l BB R 8=

Il NISHIKAWA Takeichiro M HARA Kanzo

SERICZALIANMI TREZREL TS, HHEOMSICE I 5mEREZTRICIIFHEENELL,

ZITREW, /—bhPC (N/3Y) OEFEDEREREZEALT MEZ&VRVRETRET2HD MR M ZRSHE
L. &7, BIfFROPCZEZRY VT THIETHEEEMICTFRERAML, 1V —ICZDBRERBTHELDIS
ZNCEDERERRY—ERZRIBLE. JhickY, 7077717 (@) BRERLELT, Ry MN)—7@EHTRELE
28I 7-8%ERLT, 1—Y-0OFERRRICIS UL Y —EAD TR LS,

Even when a great deal of effort is made to ensure that products are sufficiently tested during the development phase, it is difficult to prevent

problems occurring in the field after shipment.

Toshiba has developed analysis techniques for detection of problems at an early stage by utilizing service logs, as an example in the case of

notebook PCs.

Based on these techniques, we have developed the Toshiba PC Health Monitor, which is designed to monitor the functions running

on a PC and alert users about potential problems by providing them with accurate prognostic information.  In addition, we have launched a diagnosis
and inspection service applying the Toshiba PC Health Monitor to proactively reduce users’ losses due to problems, based on the health monitoring
data, and are also investigating possibilities for new services according to the usage conditions of individual PCs.
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Information technology (IT) network for collection of service data and manufacturing-related data
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Example of repair rate curve (without seasonal adjustment)
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Example of repair rate curve (seasonally adjusted)
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Analysis from standpoints of manufacturing month and month of service
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Toshiba PC Health Monitor display
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Outline of service using Toshiba PC Health Monitor
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