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Advanced Text Mining Technology for Corporate Reputation Information
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Toshiba has developed a technology that makes it possible to automatically discover, at an early stage, important threads that might cause

significant damage to a particular corporation or organization from sets of articles related to specific topics on bulletin board sites.

Using both

text mining and natural language processing techniques, this technology performs original characterization of threads and can extract important
threads and expressions related to topics in the threads using these characterizations.

We evaluated the effectiveness of the newly developed technology using articles collected from bulletin board sites, and confirmed that the
results based on the technology corresponded to user-based results with high probability.
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Outline of newly developed text mining technology for corporate reputation
information
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Outline of process of extracting relevant expressions

RHEBEML72D0TH L, Tz, WMFRMIANME, BHE0

BERIE 2D ) BHF M2 AN ZEML72bDTH D, A
FEREEL, WSS RERIEZONRVWERBEKWL 2

LDTH b, YT, K4DFEMIOWE % iR~ 2,

B L L, REYANCTRE STV S a4l
BREOEBROY T, EEAL Y FROSBRRFEOR 5
M32LEHIT, TOMFADFIOREL RIS 5,

WIS, ALY RSN BREMEIST LT, 20
B L SIGLHIC B HEOKE S, 7 ‘Wfr%ﬂ#{f
BAL Y FIZBU2BREM OB AREITH HARMIC
INOLOBREBERMIHLT, ZOEEAL Y Fﬁlﬁlﬂfﬂj}ﬁﬁ"
LZEGTHLHGHEMEARL, SRELFICBIT 5B R 0H
HARLOETH LB BEMEAFRELHN TS, Tho
ODWERHOENPLOBRESINTVSLLEWEL e %
72T %, COFEBEAL Y RIZBI B G LCTHims
bo ZOHEGHENEERTHZET, IHEEAL Y FIZBWTH
3205 BHEFHICBOTEHEB L 20 62 i
HIENTES,

HC, ANEFEHIBRALELIC X oT, AEEFEHEICKRMIAT
WHRWRBZFEBRE LTS5, ZOREERFICK
S B REFE, ?Hiﬂjéhtﬁ%ﬁﬂﬁﬁ%#%ﬂ"t B4

LIFEZLN L WRIUGEB LA ICHEEBINT 52 828
T&b, DO, ALY RFDYH *ﬁﬁ‘ffibLéhéO) L7z
BoT, BRLIIEZONLWRBUIME SN kb L%
b s,

HZ L Ea1—Vol.64 No.2 (2009)



3 =AM EREOFE

CORFETFAMNAZ VT HAMTIX, ALy FiZIN i
LoTHBAMATONTEY, ZOITXNVIZESCTHERAL v
FRBLOMBDBITHONT VDS, D720, FVITHREE
BEFTHY, TOMBREROZYYEZ M52 &AL
Thho COHMIBWTIE, ALy FEZEMMNITLLDEL
T, ST, BERTN, BT~V REEZFH LTV,
TN RBELE S NIV L, RBO SR LR A %
, BRHCEY T NVEIMBRTAZENTE L, UL
T, il 7 NINEZ ORBD L 2720, Z47% 7~ Ol
EAESTIE L, HBREROZ YOl G L LY T
Hhbo ZIT, ZOFMZLBMBOZ LM, AT ~LD
D Z G IED WTEA L 725 R A DU T2 R 5,

AN 7 XV O PERE 2 FFli 3512 H 72 o T, EFEEXT LR
LT BN DIRIAA M5 IEEL 7245200 14, 51800 {0
FLHEEFIH L7 SNOORHEDOEEGE I LIZBAMICAT
ELTHRAZEIZKY, BEOMEITHTAAMA LRSI
TR EIVEELTZ. —T, BRIECOLI RGHERIC
HFboTWAFIHED EBICCNSORHELERL, HE
IS T A A E R LB RSN TR nE ) 2%
MLz, LT B LHE AR (FIHH) 1I2X5H
ERRO—FESVERLZ LT, Zofmosmibrtkoz
W2 BEAT L 72

K113, ROFHIRERELT, COFMEFEEICILH
EAEROEZRLT VDS, RIDOLDD I, HFELH
ML D HENFHZI LA ENE—FH LR FOM LN
77610, ZOFEMOIEMHRIZIT0%TH 70 Tz,
BERI382.3%, MAFRIEE6T % ThHholo b, HHEIIA
% GO FAVREOLS VI TE 2%, #EASITMHMBL
TRLHESEDLLVIEFEIC ARG E G LR HTH o2 E R T
HETH 5,

CNOOIBEDS L, FEIHBIERE, HOEEAL y FEA
RS VIERE T2 A CHEERBETH S, I T,
B2 HEZRET A0, HOEEAL v FIZE A%
BURHAP DL LD ZOHFATLII LR MEL TS, T

72, ZOTRTCOFRHFHOMBIIM LA, HOFER A
Ly FERRATZEICRDEMEL TS, INLDOREDT
T, HOFEEAL Yy FERLEATHERERLZ10% L FICHz s L
ZHENZBIFTBY, Z07:20121%, THH%EE80.0 %Ll ki
TELEDNHL, 2T, Nk GLiFOHE3ILTHIL
T, (1-08)°=001&7%Y, HEZRENELEEZONS,
Sl OFHMFEERIC B2 FBIEIIZOHBEELZ B2 THY,
FHBAICE TR Y MMEREZEHLTVD VR 5, £
72, FIHHIC X HEEMN IS B WTh, FIBHEMICE-T
ZMAR AT AN T VDL EDIR Y N EETEY, ZOHH
DHEEIEETHZENTET,

®1. RAREMICKDFHI NI R OFERER
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