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System for Analysis of Rumor Information on Bulletin Board Sites
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Many rumors and speculations concerning enterprises and their products appear on the sites of bulletin board systems (BBS).
gain an understanding of the trends in users’ requirements and points of dissatisfaction by analyzing such information.
in social influence, BBS can also be the source of class actions and other movements.

It is possible to
With their recent increase
It is therefore important to observe BBS sites at all times

and check the rumor information that they contain in order to be prepared for future risks.
To meet these requirements, Toshiba has developed a rumor information analysis system that analyzes rumors related to specific companies and

products and reports the analysis results.
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Outline of rumor information analysis system
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Setting of threads for exclusion
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Outline of risk search analyzer
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Example of report
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