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Maintenance Support Tool Using Cellular Phones for Elevators and Escalators
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More than 100 million cellular phones, including those of the personal handy-phone system (PHS), have been sold in Japan so far. The

penetration rate is approaching 80%, and the functionality of the phones continues to progress.

People are using cellular phones not only as

telephones but also as a means of sending and receiving e-mail and browsing websites.  In this context, cellular phones are now beginning to be used

as high-technology business tools.

Toshiba Elevator and Building Systems Corporation has long been involved in integrated business activities related to elevators and escalators,
encompassing sales, engineering, manufacturing, installation, adjustment, and maintenance, as well as the development of maintenance support tools to
improve the efficiency of maintenance work. We have now developed a new type of maintenance support tool for elevators and escalators that fully
utilizes cellular phone functions and has actually improved the efficiency of field maintenance work.
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Maintenance support system using cellular phones
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Roles of cellular phones in maintenance support system
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Call-out by cellular phone with abnormality details on website
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Website exclusively accessible by maintenance personnel
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