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Quality and Service Information Management System
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To ensure the continued quality of our notebook PCs, we have a substantial need to acquire and analyze information on problems in the field and to
share the recognition of the situation regarding quality in the related sections.  For quality issues related to components that are to be integrated into the
PCs, quick acquisition of identification information on these components is required in order that the scope and degree of the problem can be evaluated.

To meet this requirement, Toshiba has developed a management system where manufacturing data and repair data can be retrieved in an

interrelated manner.
distribute them to the appropriate section—quality or engineering.
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The system is designed to perform a daily collection of data on quality and, in the event of failure or abnormality, to promptly
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Information technology (IT) networking among sales subsidiaries and manu-
facturing plants
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Collection of product information and field quality information
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Quality data retrieval function for principal components
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Weekly failure rate reporting function
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Query editing and executing function

3.3 BRI OHESRE HEE
SF T, BHOMBER L PN TE L7020
ATFLATIREBHTF—7 2 UHELTWEDT, / — P PCARE

28

(1) FT=EX=RZH LT, T2 OHMEPEH L EDONEER(HEE
) EXFITRLEDD,

(2) V=23 FTF—EN—ADT—REEK T —2#FE ROT—
2—HHETOFEN— 2.

HZ L E 21— Vol62 No.4 (2007)



—— EFILA
- eme EFLB
—&— EFILC

RS (ppm)

t 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
HBEDSDIEB R

6. fRY T 7EMtE — 7 =) 0L REMAIL, £ET VAL
TOWEERE 75 7L TE 5,

Graphing function
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Failure rate analysis for each month after shipping
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PC Quality and Service Center
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