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Service Solutions to Support Medical Safety and Security
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Medical institutions' expectations and requirements regarding medical equipment have changed in recent years.  Whereas reliability and
safe operation were, and still are, demanded, they are now seeking service solutions that improve both their level of patient care and the effi-
ciency of their workflow.

The RPPtm concept aims at converting Reactive service to Proactive, and eventually to Predictive service.  On the basis of RPPy,
Toshiba Medical Systems Corp. is introducing a center-driven operation that focuses on improvement of uptime and cost control. ~ An exam-
ple of this operation is the dispatch of customer engineers (CEs) with parallel arrangement of spare parts. At this stage, work is in progress

to further develop and expand premium service solutions.
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Service solution framework
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RPPmv concept
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Service processes in technical call center
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ADSLO Asymmetric Digital Subscriber Line

VPNLUI : Virtual Private Network[] ~ SP[ : Service Processor

ISPO ! Internet Service Providerd DURC Dial Up Router

B4. UE—RMAYFTFIVRYRATL— T 7=V a—try—i3,
DO OWEET 7 —F ROHEFT O 20007 RWigE, ¥
TAYAT LA LTS %o

Remote maintenance system

$ i
EI

ﬂ ! n i
= |5
T
14
ISDN[El#R
]{_
=

BRA D
E-RYIBX

{ERIESR

=R

CE B | R

ﬁn‘ HWRETR

s

@F 4 RI\yF
_—

B5. ENAIWYRT L — RS Z A LCCEZ Y R—FL A5,
H—ATuL AR M#EOLND,
Business processes utilizing mobile technology

36

RO ¥ 1) 745K & LT, ID (IDentifica-
tion), 7SAT —FE T EEEHF 5121 — ¥ —GGE, —&
WM CoOEMABNE, 7oAV a— Lty =05
DEIEICE BV E—MNEELREEZH LTS, 72,

HZlEa1—Vol.62 No.1 (2007)



EH i Tl BN OBEEOFFE—FIZTa2E
WIHE R D, 2 CTHMBME UL, W ERO
AN =T B2 CEBEERL, BRI TR
D TAMN =Y LOERE = NI S E5L9%
EARLA DI ATV 5,

(3) IS—VEET AT L B 22 =V FFIC LB 5
EA LR AR HIZ, SR A5 3R (h) LN D 73—
VR FHIE LTI AT W 5, EN3IFOREE
FEIZ =Y 2 Ffii L, BT 7285 3h BN %
Lt & 8= BRZ AT 2 5 AT F T ORI 30 451k
&Y, EEFFEShBEIRE 2 EB LT\ 5b, $72CEFifM
ERI L 728 = AT OIS B 72D, MERMESEE RO
vy RN EERHMICS—Y DXy MEERHEE LTV S
(E6),

BE = R

& AR .
ﬁ § HHE3 hoRf IS BEH | [

o
L o
L3 PR

N 2 HER - HESA
2SERILIPI D) e il

LYEIPTS T W
185> [BERT wTIE
(& [

L/

H6. N—YEEY AT L — EEOEENEHER T/ =y 2 i T&
BIN—V R Y AT L ERESE LT WD,

Service parts logistics
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