— fix & X

MRy I b7
KnowledgeMeisterSucceed,,

KnowledgeMeisterSucceedtm Knowledge Transfer Software
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The recent increase in the mobility of employment has prompted businesses to focus on the transfer of knowledge among employees.
Effective knowledge transfer requires not only a good understanding of "what" is created in the business, but also "why" and "how" it is created
—such as discussions between stakeholders, and the way information is handled to create new output.

Toshiba Solutions Corp.'s KnowledgeMeisterSucceedrv software makes the accumulation of such information possible by providing a

means of recording the contents of individual work as it flows through the business process.

The data are recorded in a structured manner,

making it easy to identify and pass on the knowledge that is used in each stage of the process.
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Process of knowledge transfer
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Relationships between actions and interim results
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Role of folders
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Knowledge link and its classes
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Example of visualized business process
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