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Asset Management System Utilizing IC Tag Technology

H AKIMOTO Makoto
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In the life insurance business sector, it has become a widely established practice for sales personnel and financial planners to carry
around laptops and other mobile devices, which number in the tens of thousands, serving as operations support systems for customer
management, life planning, and insurance design.  Mitsui Life Insurance Co., Ltd. has introduced into its operations support system
14,800 “mobile personal computers” (nicknamed “M-boy”) supplied by Toshiba. The realization of efficient mobile personal computer
asset management has arisen as a major business challenge for both Mitsui Life Insurance Co., Ltd. and MLI Systems Inc., given the
personnel management requirements due to the high turnover unique to the insurance sector.

In order to resolve this and other issues, Toshiba Solutions Corp. utilizes a wireless automatic recognition technology known as radio
frequency identification (RFID) for its mobile personal computers and has constructed systems for the execution of shipment and inventory
management using this technology.  The applicable IC tag technology is a key technology in this era of ubiquitous computing.  Through
the introduction of this technology into these systems, precise and efficient asset management can be achieved, contributing to operational

cost reductions in the systems used by Mitsui Life Insurance Co., Ltd. and MLI Systems Inc.
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ASP : Application Service Provider
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Outline of operations
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Outline of personal computer asset management system
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“On-metal IC tag” mechanism
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