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e-Government and Universal Design
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Web applications are the mainstay of e-government.

On the one hand, archive systems for document control and accounting systems

for financial affairs are prepared for e-government staff, while on the other hand, various electronic application forms are made available for

residents.

referred to as “Web-accessibility.”

In either case, the systems employ monitor screens for information input and output.
for ease of use so that everybody, including those with visual disabilities, can understand what to do at once.

The screen displays must be designed
Such ease of use is

Although the World Wide Web Consortium (W3C) guidelines help to secure considerable Web-accessibility, Toshiba is aiming for a
higher level of accessibility through enhanced universal design taking broader conditions in terms of sight and color into consideration.
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Estimated annual increase in world population of aged
persons (65 years or older)
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HHE8 : UN, World Population Prospects : The 2000 Revision
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Estimated world population of aged persons (65 years or older)
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Study view points of the accessibility in the e-government
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Comparison of color vision simulated by Vischeck
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Color vision of screen display seen by person with normal vision
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Color vision of screen display seen by person with deuteranopia
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