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Toshiba O&M Services to Establish Best Partnership with Water Supply and Sewerage
Business Proprietors
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Various ways of privatizing facility management and operation in the water supply and sewerage business have begun to be studied and
applied on a practical level.  This is because the management and operation of such facilities are affected to some extent by the deterioration
in the financial position of local governments due to the economic recession in Japan, the amendment of relevant laws, and also the international
situation such as the movement toward standardization by technical committee TC224 of the International Organization for Standardization (ISO).

Toshiba has accumulated considerable know-how in water supply and sewerage plant construction as well as after-sales service
capabilities as a result of more than 30 years of experience in this field. Based on our know-how and capabilities, we are promoting
operation and maintenance (O&M) services to match changing social needs by establishing a best partnership with water supply and
sewerage business proprietors from the viewpoint of a private company.
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Areas of application of Toshiba O&M services
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Viewpoints and capabilities of technical experts performing
0&M services
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Functional classification of facility maintenance management
services, and required management capabilities
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Outline of remote service system configuration
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Remote mail display function
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