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Trend and Impacts of ISO/TC224 International Standardization of
“Service Activities Relating to Drinking Water Supply and Sewerage”
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The International Organization for Standardization (ISO) established technical committee TC224 in 2002 to promote standardization
work for “service activities relating to drinking water supply and sewerage,” with the aim of publishing ISO standards in July 2006. These
standards will deal with fundamental factors regarding the above-mentioned service activities.

The standards will be considered as guidelines, and will cover guidelines on system management, quality criteria for services,

performance indicators, and so on in relation to the service activities.
management of related organizations, and business activities concerning operation and maintenance (O&M) work.

In particular, the performance indicators will influence the
The standards will

also influence business activities involving the Agreement on Technical Barriers to Trade (TBT) and governmental procurement based on

the World Trade Organization (WTO) treaty.
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Framework of domestic panel for drinking water supply
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Performance indicators and context information for drinking
water supply
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