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Websites need to be more accessible so that users visiting them can have equal access to the information they seek, regardless of

their physical characteristics or their user environment.

The Web Content Accessibility Guidelines (WCAG) published by the World Wide

Web Consortium (W3C) have had a major influence on the guidelines of individual countries; in Japan as well, the government, local bod-

ies, and companies are working to improve website accessibility.
In 2002, Toshiba drew up 39 Toshiba Guidelines for Web Accessibility using WCAG 1.0 as a reference.

variety of initiatives aimed at improving website accessibility.
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Example of skipping navigation
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Example of providing equivalent alternative pages
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In-house portal site for Web accessibility
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Corporate Communications Office
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