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Application of Universal Design Principles to Multifunctional Peripherals
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The multifunctional peripheral (MFP) is a common item of office equipment, developed from the photocopier, that combines the multiple
functions of photocopying, faxing, scanning, and printing. As such, MFPs are used by countless people, naturally including those with
disabilities.  One can therefore imagine that users in wheelchairs using MFPs from a low position, or users with visual disabilities operating
MFPs by touch or with very limited visual information, may experience difficulties.

This paper discusses the application of universal design principles to MFPs by the Design Department of Toshiba TEC Corporation
based on two objectives: allowing access to MFPs with less effort (accessibility), and designing MFPs that can be operated in a more flexible
and easily comprehensible way (usability).
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Accessibility Design Guidelines
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Instructions for accessibility design
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Accessibility features of product I
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Results of control-panel angle evaluation
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Study of control-panel angle evaluation
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Test scene for control-panel angle evaluation
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Results of accessibility evaluation of product I
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