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Accessibility Survey Involving Actual Use of Palmtop PCs
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Accessibility is one approach to the issue of universal design. Accessibility means enabling people with physical disabilities to also
operate information and telecommunications technology in order to access information.  Various laws to facilitate accessibility have been
enacted over the years, and consideration of accessibility will become even more important as information technology continues to develop.
When developing information and telecommunications devices, designers need to know the extent to which those with physical disabilities

will actually operate such devices, and identify points vital for their development work.
Toshiba asked people with impaired eyesight, people with paralysis of one of the arms (hemiplegia), and people with cerebral palsy to

use a palmtop PC, observed them operating it, and asked them for their views on the device.

design points important for accessibility.
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Consequently, we identified a number of
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Disabilities of those participating in trial
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Person with impaired eyesight looking at LCD screen
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Person with upper-limb disability and person without disability
using keys
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Person with one paralyzed arm and person without disability
using cursor button
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Person with one paralyzed arm taking terminal from cradle
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