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Innovation of Transport Operations Using Information Technology
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As computerization progresses, it is becoming increasingly important to communicate and share information among railway operation
staff to improve passenger services, reduce losses, and increase profits.  Moreover, communication and sharing of information is essential
in an abnormal situation such as disorder of train operations, in order to guide passengers precisely and recover from confusion promptly.
Communication with staff who deal with passengers has been difficult up to now as they move around on a platform or in a train.  However,
it has now become possible due to recent trends in the field of portable terminals and wireless access devices including standardization, cost

reduction, and performance improvement.

Toshiba has developed a mobile communication system for staff handling railway operations.
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Example of information distribution system for railway staff using portable terminals
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Configuration of voice mes-
saging system for railway
staff
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