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Image-Intensive Management System for Claim Documents Realizing Loan Business Reform
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Loan business is one of the fields in the banking industry that are most lagging in mechanization.  Now, however, in order to realize flexible policies
for places of business as well as their rationalization by concentrating office work functions, solutions enabling intensive management of claim documents

(loan contracts and incidental documents) are required.

Toshiba has developed a system that supports total management from receipt of claim documents to acceptance, inspection, and image registration in

an operating center as well as storage management in a storage facility.

By introducing this system, it becomes possible to rationalize the office work of

places of business and to avoid or reduce operational risk by managing claim documents safely and securely.
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System configuration
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