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Toshiba provides total services required for system management solutions. These services consist of system planning and design, system

configuration and deployment, and system operation and maintenance.

services in a cycle.
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The customer's problems are solved by utilizing these system management
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Three points for successful system management
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Toshiba system management services
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(1) Tivoli"™*  Tivoli SystemsJ 000 OIBMO O
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(2) OpenView  Hewlett-Packard0 0 0000000
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OpenView performancel]
OpenView glanceplus(]

Tivoli Distributed Monitoring[J
Tivoli Application Performance Managéme
JP1/Server System ObserverC]
o

OpenView network node manager()
CiscoWorks LMS[I
CiscoWorks for Windows(J
Cisco Network Registrar(]
Cisco QoS Policy Manager(]
Tivoli NetView
Netinsight Il for JP10
[}

o
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o
0 Tivoli Policy Director(l
Tivoli Risk Manager
Tivoli Privacy Director()
Tivoli Security Manager(l
Tivoli User Administration(l
CiscoSecure IDST
o

Tivoli Data Protection(§
Tivoli SANergy)
Tivoli Storage Network

o

: o
OpenView ManageX| RELL Sy.op S o JP1 NETM/DMO
OpenView smart plugintl - < oli Software Distribution©
C1'for Oracle, Windows: Tivoli Inventory(l
Tivoli Manager for Domino, ]
JP1/Agent for Process Manage

0 ]
JP1/Operations Assist Manager(]

] OpenView internet servicest]
OpenView service information portalll

Tivoli Decision Support(]
Tivoli Web Services Manager(
Tivoli Web Services Analyzer(]

o

JP1 Automatic Job SchedulerC)

Tivoli Workload Scheduler)

Tivoli Remote ControlC]

JP1/Remote Control Tivoli Internet Services Manager(

Tivoli Business System Manager(]
o
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(1) Cisco Gold Certified Partner
(2) HP OpenvViewDd 000000000000
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(1) HP OpenView Certified Consultant

(2) Cisco CCNP + Network Management

(3) Tivoli Certified Consultant
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Network Integration Service Div.
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