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In today's world, when practical utilization of information technology (IT) is directly linked to business opportunities, degradation in the performance of
an information system has a significant impact on business operations and productivity. ~ Sound operation and enhancement of information systems and

their maintenance are therefore becoming important management issues.

To realize the optimal system life cycle, early discovery of problems and the implementation of appropriate countermeasures are required. ~ These
are achieved by performing periodical diagnosis of the IT platform on which the system is based.
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Issues related to corporate IT infrastructure and diagnostic information
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Flow of problem solution

41 0000
gobooboooobboooooboooboon
gooooboboboboobooooooboobmoooooo
gogboobooooobgobooobbbooooooobon
goooog
gooboboobobooooooboobobbbbbbob
gooooboobbobobbbbboobbbbboob
gobbobooobboooobbbbobooooobobb
gobopoobooobbboobbbooobbbboooo
gogddodbooooobooooooooobobobo
gobooooboobboooo
goooooobbboooobboooooooobon
gogobbooobooobooooboobboooobo
goo
gooiToobioobooobobooooobooooo o
gogobbobooooooobboobbooobobobon
goooooboboboobbobbbbbbbooooooo
ggoo
gooboobooboboooooooobboboobboobbon
gogoboooboobobobboobboboooon
ggboboooboobbbbooboooboboboobo
goobooooeooobboooboooobooon
gogoobobooooboboon
42 000000&OODOOOOOODOOOOOOOO
IToooooooooobobooobobobbooboooo
goomosmbbooboobooooooobboboobe&n
ggooooobooboobboboboobbooboon
goood
gobooooboboboobbbobooooboobbooo
gobooooboobooboboobobooooboooo
gogboooooboooobbboooobobobobooon

11




gosnbooobooobuoobooobbooooboon
goooboooooooooboobobooboboooon
gobooobooobboboooboboooboboobooooo o
gobooooooooooooo

421 0O000O0OC0OOOOO0OCODOOOOOOOOoOn
goobooooboboobooooobbooboboboooo
goooobooooboaTobobobooobooooboooo
goboboobboobob
goobbobboboooooobbbooooobon
gooboboooboboboooobobobobbooob
goopooobbobooboobbobooboboooon
ggooboooobbooobboobbboooon
gogoooboobobooboobboboobboob
gogoooobooooooobpoobbbobobboobobbb
gooboooobgb

422 0J000O0O0OOO0OOODOOODOOODOOOO
gobopogobboboobooobboobboobob
god
gooooobobobobbboooooooboooobo
goooooooooobobobobboooooooogoo
goooboobbooboobbooobbbobbooon
gobooboobobobbobooobooobbobooob
gbbooobboooobboooooboobboo
g0 ooopnoobuoo
gobooooooooo

() 000000000000 00000

() DODODO00O0OO00ooOoOO0n

(3 DOoDOoODOOoDOO0O0O000O0O000
gooboobbobobbooobbbooobbooooo
goooooooooooboobbobobooooobo
gobooobbobooobobooboobbooobooo
gogogooooooobooooooboobbobbobbn
gobogobboboobobooboobboobogn
gooogoooobbooobboooboobbbo
goboooobooboboooooo
goobobO0ooobo0ooobboobobooocerpunb
gooogbbobbboboboooooobbbobbbob
gogobooobobbobboooomooobboon
gobbooooboobooboobobobooobooooo
gogbobooobbooboboobobooobbooo
goobooooobooooboobobooo

4.3 0DO0DOOO0OOOO
gooobobtoooooobooooobobboooobo
gogobooboboobobbbobbobobbbobbooon
googoboboooooobbbopotot o o
goooboooboooboobobooboobooooo

12

0000o0oo0o0booooooooooooooooo
000000000 ooooooooooooogoooo
000 OSNMPI Simple Network Management Protocol[T]
RMONI Remote network MONitoringlD 00O 0000
oooooo

00000000 0ooDOoooUoOoooooOooOoogo
oo o3gogooooooo
googad

pgoobooboobobbobobooobooobboooooo g
goooodboooobbuoobooobbboooobo
gogon

bbb obboboobooouobogoo
gdogbbooooobbbbooooobbboooo
gdddogodboboobobobobbboboboobbbbo
ggoooobbbuobbooouoboobuoobboog
ggad

44 OQO0U0OOOoOoOOO

000000000000 OWindows® " 0000000
0000 oboobbooO@mboooboobooogoo o
gobobbmooodbboooboooogoo

gooboobooooboouoooobobooooogg
gobobbooooboooboogbbbobobbooog
Joooooooobobooooooooo0moomoo
goooodoooobbboooooggbobuooog g
gobomooooooooo

000000000000 oOwindows®O O 0000000
00 MCSHEI Microsoft Certified professional Systems
Engineer[JCLR] Certified Lotus Professional(J 0 0 0O O
oo obhoobbobooboooobooga

“bOboboogoroobobooooobbbor oooo

00"000000000000000D0000C 00000
00D0"M0000000000000D000000000
Jo000000000000O oooooooooog”
00o0D0000DO0OoD
000020030 00000 WindowsNT® "“400 000
00000000000000000000000000O
000000000 D0000D0DO
00000000000 0OWindowsNT®O OO OO0 OS
000000O00D00000000D00000D00O0
0000000000000 D100000000000
000000000 0OWindowsNT®O OO OSO0O0
Windows®2000 Server [ 0 0 ActiveDirectory® >0 0 O
0000000 NTOOODOD0O000000D0D0ODO0000

J00mooOn o000 WindowsO WindowsNTO ActiveDirectory U O
00 Microsoft Corporation0 000000000000 O00OO
ooo

000000 Vol.O No.OOITI0O



ooooooooooooooon
0000000000000 00 WindowsNT®O OOO
Oo0o0ooooooooooooooooooooooon
oooooooooooooon
45 0O0OOOOOOO
ooooooooooooooooooooooooon
oooooooor"oooooooooooooooooon
gogoooogroood
000000000 1SS0 Internet Security Systems,
Inc.[I0 Internet Scannerd OO0 00O 0O100000000003
goobogoooood
gobobooboobooobbooobobobboo
gboobboobbobooobbboooooboboboa
goooobbooooboobbobbbobbooooda
ggdoddooooobooa
pgooodooobobobbbbobboooobooda
oo 00oooooooooooooboboO O p.220 260
goooooon
46 0O000O0OOOOO
godoboobbbooboooobbboobooa
ggobboooobogd
gbboodooobboooooobobboooboooa
Joo0DMmboooo0b@oooooooooooooo
goboodooobboooobbooobobbuoooog
g oogbbbodddddUugob o
ggad
goooodoobbooooobobogogooooo
oo0boooOooooDoboobobmooooooooono
goodbobooooboboooboooooobood
0o0ooooooooooobobobobobobooboooaonnO
gooooooooobobnoooodoboboood
goooooooo
goooboobobobobobobooobbobooooboog
oo booobobooAdDODOOoDOoDOoDOoOoooog
000000 oooomoooooonoooon
gooooooood
goooooobobooboboobooboobooooao

ITOo0Ooooo0oobo0oobooooo

gbooooooboooooboooobot oooobooorooo -

gobooooobooobooboooobobooobooooooo
gbooooooobooooboboobooooobooooooon
oobooooooooooon

ohooooobooboooobooobocboooobooobooo
gooboooooooooooooon

010 10000 0ooooooocooooD JEITA
IT-1001 O OOOOODOOOOOO0"00000000000
goboooooobooboobooooboobooboboooooon
gbooooboooooboboooobooboboooooogoon
uomooooboooooooocoooooooooooon
gobooooboood

DD[ID

ITooohoooooobooooooooboobbooon
gogiTobobbbboobbbooooooooooobo
gobboooooobboobonbooboooboon
gobobogooooooboboobbboobbbbbbb
goood

gobobbogooobbobbobooobbbobboo
gobooooboooobobboooooobosho
goooboooobbooobbbmoooooooon
gobooboooooobobobo

0000 00 SAKAI Yasuyuki
0-00000000 D00O0O0o0DO0ooO0oooOooDOooo
0000000 DOo0ODOo0O00OoO0ObOOobOOoDOoDOD
gooooooobooodg

Network Integration Services Div.

0000 00SATO Ryoji

0-00000000 OOO0-000000D000 0DOoo
gooooooobobooooobobooooboooooo
gooooooobOoooooobooooo

Fuchu Operations[ e-Solutions

~

2

13



