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There has been increasing demand in recent years for automatic analysis of large quantities of text data such as salespeople’ s
daily reports, questionnaires, and call center inquiries.  Text mining is one of the natural language processing technologies that is
attracting attention as a promising solution. To meet the above requirements, we have proposed a method of text mining based on
information extraction, and developed a system for analysis of salespeople’ s daily reports to support decision-making by sales
managers using this method. It analyzes” best practice” cases and“ missed opportunity” cases from daily reports of storefront
management, as well as key success factors and unsuccessful factors from daily reports of business negotiation management.

This system not only enables important information to be quickly accessed without the need to read large volumes of reports, but
also makes daily reports a resource to support decision-making.
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Process flow of text mining
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Hierarchy of knowledge dictionary
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Example of system display for daily reports of storefront
management: statistics
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Example of system display for daily reports of storefront
management: description
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Example of knowledge dictionary for daily reports of storefront
management
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Example of system display for daily reports of business negotiation
management

322 O0O0OO0OO0OO0OO0OO gooooooogdgo

obooboooooooboooobooooooa

() 00D0D0DD0O0000D000000000000
obooooobobOooboocooobooooobocooon
oooood

22

O00O0o0o0oo0ooOooooooo
Example of knowledge dictionary for daily reports of business
negotiation management

ooooao oooo ooao
oo oo ooooo
oo oo oooMmooOooom
oo oo oooooo
oo oo oooooooooo
oo oo ooooooooo
oo oo oooOoOoooooooo

00o0O0o00000O0o000o0o0ooo
oooooooobooooao ADOODOODOOADODOOOD
OABCIIAOBOCOOOODOOODOODOO

(2 DDOO0OODDOOO0OO0O0ODOO0OO0O0OO0D0O0O0O00000
“gorgoo"oooroobocobcobobobooooboa
gboooooooooboooocmoe booobooo
goooroobooooooooobobcooooooo
gooboopoooroobbooobooooobooo
booooobooooooobooobocbooboobooo

cboobcoobOoooobOobObOOooobOoOooboOoOooboaon
g3goooooooogno

B oooo

000000000 ooooooooooooooooon
OO00ooooo0oooooooooooon

0000000000000 000OASR] Application
Service ProviderfD OO wWHYDOOODO"OODODOOO
0000000000 mooooooooooooo
O000Dooooo0oDmOoooooooooooooon
Oooooooooooooooooooooooooooon
00" KnowledgeMeister,,"OOO OO OOOOOOO

0000000 DOooooDOooooooooooon
0000000 mooooooooooooooooon
o000 ooooooDoooooooOoOoooooo

oog

() DoOOooOOoooOoOoDOOoOoDvoCcMOOOOODOOOoOoObDOOOO
OWHYOOOO MO OO0O0O00O0 055012020000p.640 670

00 0000OICHIMURA Yumi

goooooob ooboooobOooboboooobooo
goobOOobobOOo0ooOooDOoooOoobooDooooooboo
ooooooooo

Knowledge Media Lab.
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