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Precise analysis of the wealth of information that exists in multiple forms has become the most important key to rapid decision-
making by corporate management. For this purpose, the knowledge and experience possessed by the organization and the
individuals in it must be accumulated. The need for knowledge management (KM), which supports the creation of new knowledge,

is increasing due to such sharing and analysis.

In response to these circumstances, Toshiba is offering KM solutions consisting of consulting, systems integration (Sl) for both
applications and platforms, and change management. These solutions are based on the concept that management strategies and
information technology (IT) strategies have to be integrated from now on.
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