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The knowledge of each individual has been recognized to be the source of an enterprise's power. Advanced enterprises that
realize the importance of knowledge have been introducing knowledge management (KM).  Using KM, they create new knowledge,
accumulate it as organizational knowledge, transfer it, and deploy it, thereby transforming themselves into a so-called knowledge
creating company leading the way in the 21st century. The introduction of information tools by itself does not lead to the
achievement of real KM.  Rather, the deployment of information technology is also very important to support effective KM.

This paper provides an overview of KM including its definition and objectives. It also discusses KM technologies and tools

supporting Japanese-style KM processes, their roles in KM, and their trends that best suit Japanese office culture.
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Examples of knowledge management definition
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