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With the rapid expansion of information in corporate activities, attention is being focused on knowledge management for the
storage, sharing, and optimal use of information. The Digital Document Platform is composed of products and support services
which support document management and knowledge management in the steps of information sharing, knowledge sharing, and then
knowledge creation. Information sharing provides document management and flow; knowledge sharing provides natural language
retrieval, automatic summarization, and automatic categorization; and knowledge creation provides text mining.

These technologies realize a structure for creating knowledge with stored information and producing significant value.
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(1 Nakayama, Y., et al. "Know-how sharing Using a knowledge sharing system
KIDS." Proc. of 3rd Practical Aspects of knowledge Management. 2000-10,
SGAICO. 2000, p.21.10 7.
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