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Information and Control System Technologies to Realize Railway IT Solutions (e-RAIL service)
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Railway information and control systems have been supported by characteristic technologies unique to those systems up to the
present time. Now, however, railway management issues are expected to be solved with new ways of thinking by introducing
general-purpose information technology (IT) represented by the Internet in recent years.

This paper presents a deployment design developed by Toshiba (e-RAIL service) to realize IT solutions for railway issues, and
describes knowledge management, mobile, electronic commerce (EC), and application service provider (ASP) technologies as

examples of its services.
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Deployment design of railway IT solutions (e-RAIL Service)
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